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INTERNATIONAL PRELIMINARY EXAMINATION REPORT 



international application No. 

PCT/JP00/02869 



I. Basis of the report 



1. With regard to the elements of the international application:* 
^X^ the international application as originally filed 

| | the description: 

pages 

pages 

pages 



, as originally filed 



. filed with the demand 



. filed with the letter of 



□ 



the claims: 

pages 

pages 

pages 

pages 



. as originally filed 

as amended (together with any statement under Article 19 

. filed with the demand 



, filed with the letter of 



□ 



the drawings: 

pages 

pages 

pages 



, as originally filed 



. filed with the demand 



filed with the letter of 



| | the sequence listing part of the description: 

pages 

pages 

pages 



, as originally filed 

_ , filed with the demand 



filed with the letter of 



2. With regard to the language, all the elements marked above were available or furnished to this Authority in the language in which 
the international application was filed, unless otherwise indicated under this item. 

These elements were available or furnished to this Authority in the following language which is: 

1 | the language of a translation furnished for the purposes of international search (under Rule 23. 1(b)). 
I | the language of publication of the international application (under Rule 48.3(b)). 

1 | the language of the translation furnished for the purposes of international preliminary examination (under Rule 55.2 and/ 
or 55.3). 

3. With regard to any nucleotide and/or amino acid sequence disclosed in the international application, the international 
preliminary examination was carried out on the basis of the sequence listing: 



4. 



□ 
□ 
□ 
□ 
□ 

□ 
□ 



contained in the international application in written form. 

filed together with the international application in computer readable form. 

furnished subsequently to this Authority in written form. 

furnished subsequently to this Authority in computer readable form. 

The statement that the subsequently furnished written sequence listing does not go beyond the disclosure in the 
international application as filed has been furnished. 

The statement that the information recorded in computer readable form is identical to the written sequence listing has 
been furnished. 

The amendments have resulted in the cancellation of: 

1 I the description, pages 

I 1 the claims, Nos. 

the drawings, sheets/fig 



□ 



This report has been established as if (some of) the amendments had not been made, since they have been considered to go 
beyond the disclosure as filed, as indicated in the Supplemental Box (Rule 70.2(c)).** 



* Replacement sheets which have been furnished to the receiving Office in response to an invitation under Article 1 4 are referred to 
in this report as ''originally filed" and are not annexed to this report since they do not contain amendments (Rule 70.16 
and 70.17). 

** Any replacement sheet containing such amendments must be referred to under item I and annexed to this report. 
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V. Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial applicability; 



citations and explanations supporting such statement 
1 . Statement 

Novelty (N) Claims ]_20 YES 

Claims - NO 

Inventive step (IS) Claims ]_20 YES 

Claims NO 

Industrial applicability (IA) Claims \-20 YES 

Claims' NO 



2. Citations and explanations 
Claims 1-20 

Document 1: JP, 2000-29961, A (NEC Corp.), 28 January, 2000 (28.01.00), full text, Figs. 1-17 
Document 2: JP, 6-259239, A (NEC Corp.), 16 September, 1994 (16,09.94), full text, Figs. 1-7 
Document 3: US, 5848396, A (Freedom of Information, Inc.), 8 December, 1998 (08.12.98), full text, 
Figs. 1-10 

Document 4: EP, 902383, A2 (NCR Corp.), 17 March, 1999 (17.03.99), full text, Figs. 1-5 
Document 5: US, 5710887, A (Broadvision), 20 January, 1998 (20.01.98), full text, Figs. 1-15 
Document 6: US, 5749081, A (Firefly Network, Inc.), 5 May, 1998 (05.05.98), full text, Figs. 1-8 
Document 7: WO, 97-28510 (Imaging Technologies Pty. Ltd.), 7 August, 1997 (07.08.97), full text, Figs. 
1-15 

are documents showing the general state of art in this technical field, and describe (1) a technique for 
input/output of interactions with users, in which (a) the interaction contents entered from each user are 
analyzed to evaluate the state of the user, and (b) the interaction contents to be delivered to the user are 
controlled based on owned merchandise knowledge and the state of the user, and (2) a technique, in 
which a knowledge database is provided to deliver output data containing (a) technical restrictive 
conditions, (b) system scale and (c) alternative ideas by inference. However, none of the above 
documents describes or suggests a technique for controlling the flow of interaction based on the 
knowledge concerning merchandise sales techniques. 
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